
The hardships of a Canadian his  health system. 
 

The story begins In Newfoundland on May 21, 2009, I went to see 
my family doctor and asked him to refer me to an orthopaedic surgeon 
about performing a hip replacement. He got me an appointment with a Dr. 
O’Dea for February 17, 2010. I told my doctor that the wait was 
unacceptable and he agreed to find someone else. Finally I got an 
appointment with Dr. Furey for August 21, 2009. During that consultation, 
he agreed that the replacement was necessary and that he would be able 
to do it within 4-6 months. 

We returned from England early in March 2010, expecting surgery 
before the end of the month. Dr. Furey’s secretary called on March 18 to 
say that the surgery would take Place on March 24. She called back the 
following day to say that the surgery was cancelled. I was informed that 
the final booking of surgeries was done for only one week at a time, that I 
would only have one week’s notice. 

On April 8, I called Dr. Furey’s secretary again and she gave me a 
“tentative” date of April 29. I felt no confidence that the date was a firm 
one. Another phone call on April 23 confirmed that surgery would NOT 
take Place on April 29. But she seemed “hopeful” about May!! When I 
phoned on May 28, I learned that the surgeon’s secretary was away for 
some months. I then talked to the Operating Room booking clerk at the 
hospital; she could not help with a date but said Dr. Furey deals with lots 
of trauma patients from car accidents etc. and that it is difficult to predict 
when he would perform surgery. 

On June 18, I spoke to Dr. Furey’s replacement secretary. but in the 
end she couldn't promise anything until end of August or September - in 
fact, Dr. Furey still had 2008 patients waiting for surgery. 
On August 12, I went to visit Dr. Furey’s secretary in person. She was not 
encouraging but she did suggest that Dr. Furey could refer me to another 
surgeon in Gander (350 km away). I requested that he do so. 
On August 30, I call the secretary again to leaner about the referral to 
Gander. However, she says that I have not been referred but that I now 
scheduled for surgery on September 9, 2010.  
Here’s where I pick up with the information I gave you earlier. I’ll list the 
events. 

September 7, 2010 - 5 hours at the Surgery Pre-Admission Clinic - 
paper work , tests, x-rays, consent forms signed. Told to phone at 1:00 
PM the following day for the precise time of surgery on September 9. 



September 8, 2010 I am told that the surgery has been cancelled. I am 
offered a new date, September 22, but decline since we had planned to 
visit Quebec and New England with my sister. I accept October 6, 2010. 

As you know, the surgery was performed on October 6. However, I 
did exert some pressure on the booking clerk and surgeon when they 
wanted us to return from Montreal for more testing before the surgery. I 
said a change in our flights would be expensive and that I wanted some 
more assurance that the surgery would take Place on the appointed day. 
The booking clerk spool to the surgeon there and then and he said that 
he would do me on they. 
 
I also saw the surgeon in Montreal and he agreed to Place me on a 
waiting list for knee replacement surgery. I do not have a definite date but 
I am told that it should occur in May. 
 
There you are. The complete saga. I don’t know if it will change your blog 
article. For me the saga lasted 21 months - from the visit to the surgeon in 
Kingston to final replacement. In this country, the health system is 
governed by the provinces and moving from one province to another 
complicates matters such as these. In Canada, there is no such thing as 
a Minister of Health in the national, federal cabinet. 
 
Any chance of a Skype session soon. I know Paola is in Lima and will 
probably be there for some time yet if Lía has her wish. 
Best wishes from the winter-bound travellers. I have not spent all winter in 
Canada since 2007 - I don’t know what to do. 
 
 

 


